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Summary
•  Results-oriented professional with comprehensive Software Quality Assurance experience.  
• Proven leadership skills with a consistent focus on streamlining processes, improving quality   

   and reducing costs.
• Specializing in applications for the e-commerce and financial industries.
Quality Assurance

· Expert in SQA methodology & software development life cycles.

· Complete end-to-end lifecycle testing, in environments with extreme variation in release schedules, and project sizes.
· Versatile testing: black, gray, and white box.  Hardware, software, Web and product testing.
· Extensive experience and knowledge of Quality Assurance document standards including test plans, test cases, and test scripts.  Exceptional communication through defect tracking:  Bugzilla, Remedy, Mercury Interactive's Test Director, PVCS.
· Created automated testing and monitoring scripts using: Silk Test, Quick Test Pro, Topaz, and WinRunner.
· Maintained hardware/software/network of 30+ machines in a win/unix/mac lab: Ghost, PQDI.
Technical Project Management

· QA team lead for mortgage lending websites that represented 60% of corporate revenues: defect reviews, risk analysis, contact point for business partners.
· Beta test manager handling hundreds of beta test users and software builds; gathered and created feedback reports over a two year period.

· Tested first generation integrated browser (IE4.0), bundled with Internet applications suite.

· Excellent analytical, organizational and interpersonal skills.

· MS Project, Excel, PowerPoint, Visio, Outlook, etc.
Leadership

· Proven effectiveness in leading QA teams.
· Successful creation of QA group, processes, mindset, and buy-in.
· Skilled communicator: heading defect reviews, risk analysis, and test reporting.

· Extensive experience interviewing, hiring and training new employees.
· Championed new Quality Engineering group acting as ambassador for Quality Assurance, which reduced testing costs by 56%.

· Demonstrated willingness to go the extra mile to ensure successful completion of projects.
2002-2004
Sr. Quality Assurance Engineer
Washington Mutual, Emeryville, CA

2001-2002
Sr. Quality Assurance Engineer
LeapFrog, Emeryville, CA

2000-2001
Quality Assurance Consultant

Garageband Records, San Francisco, CA
1998-2000
Sr. Quality Assurance Engineer
CNET, Snap, NBCi, San Francisco, CA

1995-1998
Quality Assurance Engineer

Netcom On-line Communications, San Jose, CA

Education
1994

B.A. Psychology


Purdue University, Lafayette, IN
